
AUTOMOTIVE 
MANAGER

COURSE CODE
AUR40116

COURSE TITLE
Certificate IV in Automotive 
Management

WHERE DO I STUDY?
In the workplace

DURATION
Maximum of 24 months full 
time

WHAT JOB CAN I DO?

This qualification reflects the role of individuals who 
perform management roles in an automotive retail, 
service and repair environment.

HOW LONG WILL THIS 
QUALIFATION TAKE?

The Certificate IV in Automotive 
Management qualification is made up of 10 
units and takes between 12 months and 2 
years to complete, depending on 
knowledge and experience.HOW WILL I LEARN?

You will learn mostly on the job, in a practical real world 
way! In addition to this you will be supported with online 
activities such as reading, research, projects. You will also 
have assessment work for each unit of learning.  

IS THIS QUALIFICATION 
RIGHT FOR YOU?

The Certificate IV in Automotive 
Management provides advanced training 
for individuals who want to take on
leadership and management roles in the 
automotive industry.  

WILL I BE ASSESSED?

Yes, your trainer will work with you to make sure that you 
are ready to be assessed in each unit, or cluster of units.  
You will need to complete your theory assessment, your 
workplace supervisor will confirm that you have 
undertaken the tasks as part of your work and then your 
assessor will observe you at work to confirm your 
competence.  Sometimes you will need to be observed 
over a number of visits.

HOW MUCH WILL WE PAY TO 
DO THE QUALIFICATION?

Contact our office for full details. 
Email: info@qat.edu.au 
Call: 1300 304 867



ENROL TODAY
Contact us at info@qat.edu.au or
call on 1300 304 867

WHAT UNITS WILL I COVER?
AURACA003
AURAMA004
AURAMA005
BSBWHS401

AURAEA004
AURATA005
BSBSMB406
BSBLDR402
TAEDEL404
BSBSMB407

Build customer relations in an automotive workplace
Maintain business image in an automotive workplace
Manage complex customer issues in an automotive workplace
Implement and monitor WHS policies, procedures and programs to meet legislative 
requirements
Manage environmental and sustainability best practice in an automotive workplace
Estimate and quote automotive mechanical and electrical repairs
Manage small business finances
Lead effective workplace relationships
Mentor in the workplace
Manage a small team
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